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Michigan State University Federal Credit Union  
Minutes 

Annual Membership Meeting  
April 25, 2016 

 
 
 

The 79th Annual meeting of the Michigan State University Federal Credit Union convened, in 
accordance with the by-laws, on this date at the credit union headquarters in East Lansing, 
Michigan. 
 
Chairman Bill Beekman welcomed members, staff and guests. Mr. Beekman called the meeting 
to order at 5:16 p.m. 
 
Quorum – Mr. Betts took attendance and indicated that the necessary number of members 
were in attendance to certify a quorum.  
 
Prior Minutes – Minutes from last year’s annual meeting were provided to all those in 
attendance. Mr. Beekman asked if there were any corrections or modifications to last year’s 
minutes. Hearing none, Ms. Brown moved that the minutes of the April 27, 2015 Annual 
Meeting be approved as written. Supported by Mr. Deppong. MOTION CARRIED.  
 
Chairman Bill Beekman asked Director Ernest Betts to present the election results. 
 
Election Results – Mr. Betts reported that the Nominations Committee met to review the 
candidates. He stated that the Nominations Committee, after careful deliberation and review, 
nominates Bill Latta, Greg Deppong, and Angela Brown.  
 
Mr. Betts reported that there were no petitions submitted from members wishing to be placed 
on the slate of candidates.  
 
Mr. Beekman asked for a vote by acclamation for Bill Latta, Greg Deppong, and Angela Brown 
to be elected to the Board. All were in favor and Ms. Lillie moved to confirm the nominations. 
Supported by Ms. Carter. MOTION CARRIED.   
 
Mr. Beekman began his remarks by saying that he would like to reflect back on the past year. 
He noted that those individuals that spend time around Michigan State University will often 
hear President Lou Anna K. Simon talk about the mission of MSU relative to other universities, 
she talks about the “what” versus the “how” and the “why.” Mr. Beekman stated that “what” 
the Credit Union does is pretty standard stuff, there is not much difference in a mortgage at the 
Credit Union versus a mortgage somewhere else, but it’s the “how” and the “why” that make 
the difference, “how” we do it and “why” we do it.   The Credit Union strives to be the best that 
it can be to provide exceptional service to members. Mr. Beekman said that sometimes we trip, 
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sometimes it doesn’t work and occasionally mistakes are made, but that’s the “how” and the 
“why” of what we do.  Mr. Beekman thanked the individuals that are on the Credit Union team 
for what they do day in and day out to make the “how” and the “why” work.  
 
Mr. Beekman said that it has been a really exciting year for MSU Federal Credit Union, the 
Credit Union has crested $3 Billion in assets and $2 Billion in loans to members, these numbers 
really reflect the confidence that the community has in what the Credit Union does. Mr. 
Beekman stated that the Credit Union has member equity of $322,086,859. Mr. Beekman 
stated that there are 650 employees at the Credit Union that are making a tremendous 
difference in peoples’ lives. Mr. Beekman stated that one of the things that he finds most 
amazing is the degree to which the employees of the Credit Union give back to the community. 
This year, the employees have contributed $70,000 to the Michigan Youth Opportunities 
Initiative and $100,000 to the Capital Area United Way, Mr. Beekman stated that is a 
spectacular effort for 650 people. On behalf of the Board of Directors, Mr. Beekman 
congratulated the employees and thanked them for their commitment to Greater Lansing.  
 
Mr. Beekman stated that it always amazes him the degree to which the Credit Union is 
recognized on the regional and national stage. He stated that this year, the Credit Union won 
the 101 Best and Brightest Companies to Work for Award, The Principal 10 Best Companies for 
Employee Financial Security, and fifth place large employer ranking in the Detroit Free Press 
Top Workplace Awards. Mr. Beekman said that these awards reflect the day-to-day life and 
what it means to be a part of MSU Federal Credit Union.   
 
Special Award – Vice Chairman Brown presented the Annual Service Awards to the volunteers. 
She introduced the following volunteers and commented on their accomplishments: 

5 Year Service Award—Jeff Williams—Supervisory Committee Member 
5 Year Service Award—Bob Wiseman—Supervisory Committee Member 
5 Year Service Award—Steve Lovejoy—Asset Liability Committee Member 
5 Year Service Award—Mike Hudson—Supervisory Committee Member and Board 
Member 
5 Year Service Award—Sue Carter—Board Member 
30 Year Service Award—Bill Latta— Supervisory Committee Member and Board 
Member 

 
New Business – There was no New Business. 
 
Member Comments—Kathleen Hoekstra stated that she has been a member of MSU Federal 
Credit Union for 42 years and she has a request for the Board of Directors. Ms. Hoekstra stated 
that for the first 32 to 35 years she was extremely satisfied with the Credit Union, she stated 
that anytime a financial institution was discussed, she was leading the charge for MSUFCU.  Ms. 
Hoekstra stated that she had all of her accounts with the Credit Union, except for her mortgage 
which was housed at another financial institution. Ms. Hoekstra stated that over time, she had 
become dissatisfied with her mortgage company and decided to move her mortgage to the 
Credit Union. Ms. Hoekstra stated that about 7 years ago, she refinanced her mortgage with the 
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Credit Union and it was an unmitigated disaster. After that, she went through a process to 
lower her interest rate and she said that it was completely botched. Ms. Hoekstra said that 
after that, she spoke with the CUSO financial planner and she has 2 serious concerns with that. 
Currently her concern is with her credit score through FICO. Ms. Hoekstra stated that the 
current staff has done a great job working with her and making sure that the problems are 
rectified. However she has to make a request of the Board of Directors. Ms. Hoekstra stated 
that the Credit Union buildings are beautiful and the waterfall in the lobby is very aesthetically 
pleasing, however it is pointless if there are Credit Union members that are losing sleep at night 
and are irate because of the lack of training of the staff that has caused all these problems. Ms. 
Hoekstra urged the Board of Directors to slow the process of building new locations, if not stop 
it completely, in order to invest in the professional development of the employees. Ms. 
Hoekstra stated that there are good people that work at the Credit Union, but sometimes they 
are being asked to do things that they don’t know how to do, she stated that investing in the 
people of the Credit Union should come first and the Board of Directors should invest in the 
people that have made the organization so strong. She said that the Credit Union is a top notch 
place, with excellent customer service, but it has taken a hit over the last 5 to 10 years.  Ms. 
Hoekstra stated that her simple request is to put the people first.  
 
Adjournment – A motion was made by Ms. Lillie to adjourn. The motion to adjourn was 
supported by Mr. Betts. MOTION CARRIED. 
 
The meeting was adjourned at 5:28 p.m. 
 
 
Approved:        Respectfully Submitted: 
 
 
 
__________________________             __________________________ 
William Beekman, Chairman              Ernest Betts, Secretary 
 


